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Direct Connect Activation 

End User Setup (QuickBooks) 
Please note: The screenshots contained in this document are provided for illustration purposes only. User 
experience may vary depending slightly on the QuickBooks version being used. 
 
If the user has just created a new company profile, they will likely be presented with the following screen 
to add their information. Selecting Add next to Add your bank accounts will start the process of 
connecting with Northwest Online Banking.   

 

Alternatively, if the company profile is already established, they can click on the Bank Feeds option to 
begin connecting with Northwest Online Banking. If they don’t have any accounts set up for online 
services, they will be prompted to confirm to set them up. Then they will be prompted to temporarily 
close all open QuickBooks windows to begin the set up. 
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The user will be prompted to enter the bank name. Search and select Northwest. 

 

The user is prompted to ensure that they are first enrolled in Northwest’s Direct Connect service. Select 
Continue. 
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The user is prompted to enter their Northwest Online Banking login credentials. Click Connect.  
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Several types of loading screens may display to the user as the accounts are retrieved. Once all of the 
accounts have been retrieved, the customer will be given the option to link them to existing accounts in 
QuickBooks or create new. Select Connect.  

 

 
 

Once all of the accounts have been linked in QuickBooks, a confirmation will display. Select Close.  
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Once all of the accounts have been linked in QuickBooks, the user should select the Bank Feeds option 
from the menu bar. They will then have to download all of the transactions for the accounts that have 
been added. This can be done individually by account or for all accounts. To download for all accounts, 
select the arrow next to the Refresh Icon and select Sync all for this bank. To download individually, 
select Download Transactions next to the account they want to update.  
 

 
 
The user will be prompted to enter their Northwest Online Banking Password. Select OK.  
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Once all of the transactions have been downloaded, the user will receive a Transmission Summary with 
the total of new transactions and if there are any special notifications. Select Close. 
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From the Bank Feeds home screen, the user will next select Transaction List to view the downloaded 
transactions for each account. All of the downloaded transactions will need to have an account assigned 
to them for QuickBooks to sort in the program. The transactions will not be added to the register until 
this step has been completed. The company should have accounts already set up in their QuickBooks 
company profile for transactions sorting (i.e. income categories, expense categories, etc). The user can 
add an account to all of the transactions and then select the Batch Actions menu then Add/Approve to 
import all transactions.  
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Completing Online Bill Payments 
 

QuickBooks will not automatically add the BillPay option to the accounts. To activate BillPay with Direct 
Connect, the user needs to select Activate from the Bank Feeds screen next to the account that they 
have enrolled in Northwest BillPay Services.  They will be prompted with the Edit Account menu, check 
the Online Bill Payments checkbox, and then OK.  
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Once the account has been activated for BillPay, the user will need to select Download Transactions 
again to bring in the payees from Northwest Online Banking BillPay. They will be prompted to enter their 
password, and then select OK.  
 

 
 

Once the update has completed, the user will be presented with a Transmission Summary that will show 
the number of payment and payee notifications received. Select Close.  
 

 



Page 10 of 19 

 

 
From the Bank Feeds menu, select the Alerts link within the account. This will bring up a list of all of the 
alerts for the account, including payee alerts.  
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From the Alerts list, double click on the alert that says Payee named “NAME” detected. The user will 
then be prompted to match the payee with a payee within QuickBooks. If the user does not already have 
this payee in their QuickBooks payee list, they will be able to create a new payee by selecting <Add New> 
from the name list.  

 

Once <Add New> is selected, they will be prompted to select the Name Type for the new payee. Vendor, 
Customer, Employee or Other are the options presented. Select OK.  
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After the Name Type has been selected, they will be presented with the Payee information screen. The 
user should enter the payee name exactly the same as it is listed in Northwest Online Banking to 
ensure the payees are synced correctly. Only the Name Field needs to be completed, QuickBooks will 
sync the rest of the information from what is in Northwest Online BillPay.  

 

Select OK once the payee fills in. A confirmation will show with the address information that will be 
synced to the newly created payee in QuickBooks. Select Yes to sync the address/account information. 
Continue these steps for all of the payee detected alerts.  
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Once all of the payees have been synced with QuickBooks, the user can select Pay Bills from the Create 
New menu if they have entered bills for the payee.   

 

If the user does not use the Enter Bills option from the vendor list, they can select Write Checks from 
the QuickBooks Home screen.  
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Make sure the Pay Online check box is selected, and then select the payee from the Pay to the Order of 
menu. QuickBooks will enter the earliest available date for the selected payee. Complete the amount 
information and select Save and Close or Save and New.  

 

Once they close, the user will be presented with an alert that the payment has not yet been sent and they 
will be directed to the Bank Center (Bank Feeds) menu.  
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From the Bank Feeds menu, the user will see that there is a pending payment; select Download 
Transactions to send payment.  

 

Once the payment has been submitted successfully, the user will receive a Transmission Summary with 
the payment instructions. Select Close.  
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If the user needs to cancel a payment that was set up using Northwest Online BillPay, they can click 
Cancel Payments from the Bank Feeds menu and select the payment.  They can select Yes to confirm 
cancellation. The user will then be prompted with instructions on how to complete the cancellation.  
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From the Bank Feeds menu, select Download Transactions to send the pending payment cancellation. A 
confirmation will display once completed.   
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Complete a Transfer 

To transfer funds from QuickBooks, select Transfer Funds from the Create New menu from within the 
Bank Feeds menu. Complete the transfer information and make sure that the Online Funds Transfer 
box is checked, and then select Save & Close or Save & New.  

 

Once they close, they will be presented an alert that the transfer has not yet been sent and directing 
them to the Bank Center (Bank Feeds) menu.  

 

Select Download Transactions from the Bank Feeds menu to send the transfer to Northwest Online 
Banking.  
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Once the transfer has been submitted, a Transmission Summary will be displayed detailing the successful 
transaction(s). Select Close.  

 

If a user has pending transactions in the Bank Feeds menu and tries to close QuickBooks without sending 
them, they will be alerted with the following message. They will have the option to Send Now, exit 
without sending or cancel.  

 


