m Northwest

Direct Connect Activation
End User Setup (Quicken)

Please note: The screenshots contained in this document are provided for illustration purposes only. User
experience may vary depending slightly on the Quicken version being used.

If the user has not yet connected accounts to Quicken (with Northwest or any another financial
institution), they will likely be presented with a screen similar to the one below upon opening the
software. Selecting Get Started is the simplest way to start the process of connecting with Northwest
Online Banking.
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Alternatively, or if the user has already connected accounts may select either the Add an Account button
at the bottom of the accounts list, or select the menu option Tools > Add Account.
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After selecting one of the options above and possibly selecting the type of account that will be added, the
user will be prompted to enter the bank name. Search and select Northwest.

Cd Add Checking Account

Add Checking Account

X5

Enter the name of your bank

ortwest

All results

Northwest

Northwest Arkansas FCU
Northwest Bank

Bank MNorthWest

CU Northwest

First Bank NorthwestMow Sterlin
First Financial Northwest Bank
First National Bank Northwest FL
First Northwest Bank

First State Bank of Morthwest Ar
Georgia Power MNorthwest FCU
Great NorthWest FCU

Use Advanced Setup to create your account.

Bank not on the list? Prefer not to download? Interested in advanced connection methods?
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The user is prompted to enter their Northwest Online Banking login credentials and then Connect.

[ Add Checking Account

Add Checking Account

Northwest

WEE: www.northwest.com | TEL: 1-877-672-5678

Morthwest User ID / User Mame
for your online Northwest account

Morthwest password
for your online Northwest account
[ Show

[~ Save this password

9 Cancel For more options use Advanced Setup

=

[ Your credentials are safe
with Quicken

We use bank-level encryption to secure your login credentials,
they cannot be compromised

We use a read-only connection to your bank. We cannot move
or transfer money

Learn more about our security

Back
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Several types of loading screens may display to the user as the accounts are retrieved.

Add Checking Account
£

Add Checking Account N

Looking for your accounts at Northwest

L 2

A list of accounts found in the Online Banking profile will be presented to the user, who may then add

additional accounts or Finish.

[ Accounts Added

Accounts Added

s Northwest

WEB: www.northwest.com | TEL: 1-877-672-5678

5

Checking O Sync to Quicken Cloud
w Downloaded and categorized transactions from the last 4 days. for Mobile & Alerts
Checking O Sync te Quicken Cloud
v Downloaded and categorized transactions from the last 0 days. for Mobile & Alerts
Checking O Sync to Quicken Cloud
¢ Downloaded and categerized transactions from the last 42 days. for Mobile & Alerts
Checking O Sync te Quicken Cloud
w Downloaded and categorized transactions from the last 42 days. for Mobile & Alerts

The number of days of transactions that Quicken downloads is determined by your financial institution,
Maost financial institutions provide 90 days of your most recent transactions, but this number can vary based on financial
institution oolicv.

9 Add Another Account
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Creating Online Bill Payments

To submit a payment through BillPay, the user can select “Write Checks” from the Tools menu.
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A box will be presented to complete the biller information. Make sure the Use Online Bill Pay box is
checked and the user's Online Banking payees will display in the Pay to the Order of menu. Complete
the amount, Date, and Category information and select Record Check, and then select Send.

3 wWirite Checks: Checking

[= = |[==]

Write Checks: Checking

Write checks from: |Checkir1g

- | ¥ Use Online Bill Pay |

Pay to the order of Date | 4/16/2018
|| Erie Water Warks | [=] | s[1.00 =
One Only Crollars
Edit Address...
Bill pay
address ERIE, P& 165126179
Memo | |
Category |[ Bills & Utilitias [ | =1 = Record Check
|
Date Category Amount
Mew Check Ending Balance: 4.20

9 Order Checks

Reports ~ Send Drone
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The user will then be presented with the Online Center, select Update/Send to send the transaction to
Online Banking.

—————— ey habe

Note: Bill Payments and transfers can also be created directly from the Online Center in the
corresponding tabs by completing the information and selecting Enter, then selecting Update/Send.

The user will be prompted to enter their password and then select Update Now.

] Online Update for This Account @

( One &ep Update Settings

Download transactions and balances
™ Northwest =,

[] Pay $1.00 to Erie Water Works by 4/16/2018 from Checking

9 -c‘ Cancel
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To cancel a payment, from the Online Center highlight the payment that needs canceled and select

Cancel Payment.

3 Online Center
Payees

Password Vault

L
A

Delete Repeating Contact Info

Quicken 17

See what's New

Financial institution:

=l

MNorthwest

Transactions | Payments | Transfers | E-mail | Marketplace |

(E=HECH ==

sSAPrint  Options ~

Update/Send...

1 instruction

Erie Water Works

<new payment>

Account: | Checking =] Register Balance: 2.20
Processing date [“5~F Delivery date [ASAP
payee [l (=] s i
category [ [=] split.. | Memo [
Payee Amount Num Status Processing Delivery
Erie Water Waorks 100 5175 Scheduled for delivery on 4/16/2018 4/16/2018
1.00 Payment request ready to send 4/16/2018

| Cancel Payment | |

Create Email

Select Yes to confirm.

[ Quicken 2017

Cancel payment for $1.00 to "Erie Water Works™ dated 4/16/20187

Help

==l

Select Update/Send to cancel the payment in Online Banking and enter password when prompted.

m Online Center
Payees

Password Vault

L ]
A

Repeating Contact Info

Quicken 017

See what's New!

Financial institution:

=

MNorthwest

oo =]

= Print  Options »

Update/Send...

2 instructions

Transactions I Payments TTransfersT E-mail I Marketplace ]

=

Account: |Chackmg Register Balance: 2,20

Processing date ASAP

Delivery date

i —
2] E—

Payee |

Category [ [2] Split.. | Memo |
Payee Amount Mum Status Processing Delivery
Erie Water Works 1.00 5175 (Cancel payment instruction ready to send 4/16/2015
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Users can also edit payees and/or create new payees by selecting the Online Payee List from the Tools
menu. Once the list is open, select the payee to be modified, or select New or Edit.

m Quicken 2017 Premier - Quicken TEST - [Home]
File Edit View Tools Reports Help

~ ACCOUNTS Account List Ctrl+A

Add Account...
All Transaction

4 Banking Calendar Cirl+K ] Orifine Payee List =
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Manage Bill & Income Reminders Ctrl+)

Pajee & | Lead Time Arsount Humber

Manage Hidden Accounts... Ctrl+Shift+M
Category List Ctrl+Shift+C [ Wt e A DTN,
Tag List Ctrl+L
Security List Ctrl=Y
Recategorize..

One Step Update...

One Step Update Summary

Schedule Updates...

Renaming Rules

Memoarized Payze List Ctrl+T
Write and Print Checks... Ctrl+W
Reconcile an Account.. Ctrl+R

Online Center

Online Payee List
I

Address Eoolk\f
Calculator

Password Vault L4

Quicken Bill Pay » O = New Edit Use Repart Detete Done

Complete the information that is requested and select OK —then confirm by selecting OK & Accept.

[ Set Up Oni{< Payee —— =3

| Set Up Online Payee

Dezcription:
[Optional)

Street: |

Lty |

State: |_|E| Zip: I—

Account #: |

Phone:

W=y

|'\";'?;| | ok ||| Cancel |
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Completing a transfer

To perform a transfer, select the Transfer Money option from the Account Actions menu. (Note:
Depending on your Quicken version, this menu option may just be a “gear” symbol).

File Edit View Tools Reports Help

» ACCOUNTS cC + & HOME SPENDING BILLS PLANNING INVESTING ADD-ON SERVICES MOBILE & ALERTS TIPS & TUTORIALS
Checking :Z_L.I-
Transactions
|AII Dates j |Any Type ﬂ |Un(ategurized ﬂ Reset ; Update now Crl=Alt=U ),
[ P Date & Chec.. Payee Memo Category % | Payment 2 Edit account details Ctrl+Shift+E el
[ Write checks Ctrl=w -
£ Unclearsd | 4/16/2018] Send  Erie Water Works Memo Category & 100 Reconcile Ctrl=R —
55 Cancelled 4/16/2018 5175 (@) Erie Water Works 1 05, J Franster money |, CtrieShift=T |
41102018 g
Reporting
@  Account attachments Ctrl+Shift=A
L~ Account overview Ctrl = Shift+0
More reports 3
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The Transfer Money window will be presented, complete your transfer information and select OK. The
option to Transfer Online, Record Only or Cancel will display. To send this transaction to the Online

Center for processing, select Transfer Online. To just record the transaction and not send the transaction
to Online Banking, select Record Only.

El Transfer Meney Within Quicken @

Transfer Money Within Quicken

Transfer date | 4/10/2018
Amount [ 1.00 @

From account ‘Checking 1 j

To account ‘Checking 2 j

[ Quicken 2017 (=2

Payee/Description ‘ Transfer Money (optional]

Memo “ I_\ Do you want to transfer this money online or only record the transfer in your Quicken register?

9 Cancel Transfer Online

Cancel

Once Transfer Online is selected, the transaction will be listed in the register with “OXfr" listed in the
Check Number field. This indicates that it was completed via Direct Connect but has not yet been
processed. Once the transaction via has been processed via One Step Update, a lightning bolt will be
present next to Oxfr indicating the transaction’'s completion.

® Hev Internet INTERMET *==*=* 125 ¢ -1 25 15 20

& leare Oxtr Tramsfer Money 100 -1 00 14 20
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